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0800

Main Conference Registration
& Morning Coffee

0900

4

S

09I0

0940

Opening Address by Cuest of Honour
Hanane Taidi (TBC), Director Ceneral, TIC Council

Regional Outlooks of Testing,
Inspection and Certification

Food Sustainability & Supply
Chain Assurance Services

ASEAN - Food supply, consumption and insecurity
Food safety, security, supply chain fraud, sustainability
How technology is transforming the food industry
Case study: Intertek's stance in meeting food
disruptive technology trends

Stanley Ong, Ceneral Manager, Intertek

Digital Transformation in TIC
Industry - From Idea to Business

Ideation programmes & funding of project
development plans

Creation of Innovative services and enhancement of
existing practices across business lines

Case Studies

Mike Mediouni, Clobal Innovation Community
Manager, SGS

1010

Opening of Exhibition and Morning
Networking Break

1040

MHS (Medical Health & Services)
Certification & Emerging Market

MHS standards and certification process

ASEAN market insights

Increasingly stringent compliance requirements
Case study

Bernice Lau, Executive Auditor - Product Services,
TUV SUD

www.ibc-asia.com/event/tic2019asia

o

1140

1210

Quality Directors’ Roundtable:
Trends in Product Quality Standards
and Safety Across Sectors

Impact of quality 4.0 on operational excellence:
people, process & technology practices

Supplier quality management

Updates in regional consumer product standards
and requirements

Clobal and regional quality initiatives in FMCC,
manufacturing

Working in partnership with TICs for win-win quality
achievement

Benchmarking manufacturers' perspectives on
inspection & certification services

Moderator: Chong Nyet Chin, Director - Food
Safety & Quality, NTUC Fair Price

Panellists:

Balaji Venkatnarayanan, Associate Director -
Quality and Regulatory Compliance, Paraxel
Jeffrey Ho, Quality Audit Manager (Rolls-Royce) &
Vice Chair, Singapore Aerospace Quality Group

ASEAN Smart City Outlook and
Opportunities for TIC in 10T,
Smart Infrastructure Testing,
Certification Market

ASEAN smart city objectives and IOT/M2M
interoperability requirements from global wireless
standards bodies

Strategies in meeting worldwide accreditation
approvals and testing product

Quality implications on consumer technologies
(automotive, smart homes & software sectors)
across region (Case Studies)

Product Development roadmap and commercial
strategies

Serene Chan, Ceneral Manager - Consumer
Technology, UL

How a Manufacturing Facility
Views TICs’ Value-Add Services to
Achieve Industry 4.0

How quality processes and decision making could
be embedded with data?

Assessing plants' and factories' readiness for
transition to Industry 4.0

Case study: automation in manufacturing facilities
across Asia

Supplier Quality Improvement Through Enterprise
Quality Management System

Pankaj Yerma, Director - APAC External
Manufacturing Quality, J&J

Tuesday, 26 November 2019

1240

Lunch & Networking Break

1410

1440

Strategising for Industry 4.0

TIC 4.0 - How to Ensure Smart
Solutions Are Safe, Secure and
Reliable

IIOT and Robots implementation across sectors
(healthcare, transport technology, manufacturing,
electromobility, utilities)

Smart systems’ cyber-physical security risks,
reliability, interoperability and the performance gap
TUV SUD's digitalisation roadmap

New methods, requirements and standards for
connected, autonomous systems

Dr. Andreas Hauser, Director - Digital Services,
TUV SUD

Building Digital Asset Assurance
Services for Smart Infrastructure

Digital assets evolution from smart cities, onshore/
offshore infrastructure

Interconnectedness in business landscape
Ensuring high quality data for trustworthy analytics &
testing

Best practices to manage cyber readiness and risk
management

Tactical roadmap in developing digital asset and
business continuity services

Mathias Steck, Executive Vice President - Digital
Hub, Asia, DNV GL

Case Study: Developing Value-Add
TIC Services Enabled By Big Data

Safety, productivity, reliability and longevity of digital
assets

Leveraging asset performance modelling and
decision support services

Predictive maintenance optimisation & data
management systems

Case study in marine & Offshore industry

Digital twin, digital asset safety & reliability

Jerome Floury, Project Manager - Digitalisation &
Innovation, Bureau Veritas

1510

Afternoon Coffee Break

Day |

1540

1610

1640

[720

| ACENDA

The Digital Journey to Meet QA Needs
= Deep Dive into Industry Services

Innovations in condition-based assessment,
advanced NDT and scanning technologies

Regional industry services — opportunities and risks
A case study into offshore technology (eg. Deepview
3D) and Qil & Cas industry

Aravindh Kaniappan, Regional Director -
Industry Services, Intertek

TIC Process Digitisation

Wireless/IOT Interoperability Clobal
Outlook: Technical Standardisation
and Product Conformance Testing &
Certification

From International Open Standards to Certification
Programs

Use case scenarios and profiles for large-scale loT
applications

Testing and Certification Strategies

Chin=Sean Sum, Certification Programme Chair,
Wi-SUN Alliance

TIC 4.0 Roundtable - How to
Embrace Digital Transformation
Implementation Within the Industry

Trends in big data and digitalisation of TIC operations
and laboratories

Partnership and M&A strategies to optimise growth
in digitalisation services and emerging business lines
Testing & measurement technologies and process
for sensors & IOT interoperability

Smart manufacturing facilities & TICs

The intelligent labs and needed testing & inspection
services

Moderator:

Ravikumar Jeevarathinam, /P Technology

& Innovation Clobal Technology Centre, Lloyd’s
Register

Panellists:

Dr. Andreas Hauser, Director - Digital Services,
TUV SUD

Aravindh Kaniappan, Regional Director -
Industry Services, Intertek

Jerome Floury, Project Manager - Digitalisation &
Innovation, Bureau Veritas

End of Conference Day |



Wednesday, 27 November 2019

Day 2

| ACENDA

0800 Main Conference Registration
& Morning Coffee

NG

Regional CGrowth for Testing,
Inspection Markets

S

0900 The Food Supply Chain = New
Standards and Requirements

e Theimportance of food safety risk management

o Cold chain management, supply chain & food safety
standards

e How do companies adopt standards?

e Operational Quality Risk Management processes in
retail and distribution
Chong Nyet Chin, Director - Food Safety &
Quality, NTUC FairPrice

0940 Smart Factories and Assurance

Needs from TIC Partners

e Theinterplay of sensors, |0T, data, analytics in the
smart factory

e Integration of data analytics in quality processes and
the impacts

o Operational quality risk management and challenges
of data security and integrity

e Case study: Improving suppliers’ quality, machinery
performance and product conformance in the E&E
manufacturing
Jorge Ramos da Silva, Senior Director - Quality,
NXP Semiconductor

010 Quality Assurance Outlook in

Pharmaceutical Sector

e Impacts of IOT implementation on regulatory
compliance

e Interoperability and scalability across disruptive
health technologies

e The role of QA in ensuring data integrity and digital
trust
Balaji Venkatnarayanan, Associate Director -
Quality & Regulatory Compliance, Parexel

1120

1155

CGrowing Business Assurance and
Certification Markets

Development of management certification and
standards in ASEAN

Outlooks of Management services and Business
Assurance markets in the region (country-specific
case studies)

Digital Transformation and
System Integration Needs in
Automotive Industry

Compliance management and key capability
improvement in automotive manufacturing

IT transformation, ERP, RPA adoption

Process optimisation & innovation and new
certification requirements

Tithaphong, Phongsphetrarat, Strategy &
Programme Management Director, Somboon
Advance Technology PCL

1445

Aviation, Space & Defence (ASD)
Quality Management System (QMS)
Certification Scheme

Emerging regulations related to Aviation (AS9I00,
ASQIIO, ASQOI20 certifications)

Programmes and key elements of certification
standards

Evolution of the certification standards in the sector
Supplier quality testing

Oversight of the certification schemes by the ASD
industries

Case Study: Aerospace industry in Singapore
Jeffrey Ho, Quality Audit Manager (Rolls-Royce)
& Vice Chair, Singapore Aerospace Quality
Croup

1520

Afternoon Networking and
Refreshment Break

1040  Morning Networking and

Refreshment Break

www.ibc-asia.com/event/tic2019asia

1230 Networking Lunch

1330 Softlines Market - Growth,
Regulation & Opportunities
For speaking opportunity, please contact Casey Ho
ot Casey.Ho@ibcasia.com.sg

1410 QA strategies in enabling smart

factory journey - A Case Study at
Schneider Electric

Smart factory roadmap: Objectives, development
and innovations

Data and interoperability challenges and role of QA
QA Strategies and action planning

Anson CGeorge Alexander, Customer Satisfaction
& Quality Leader EAJP - Clobal Supply Chain,
Schneider Electric

v
S

1550

1620

Country-Focus Panel Discussions

Singapore Updates On
Progressing the TIC Industry

Directions for development of standards for
emerging technologies

Improving International market access for
companies with accreditation - case study of Food
industry

MRAs for facilitating trade & market access
Enforcing conforming auditing and certification from
CABs

ASEAN Countries’ China Plus One
Strategy

Contemporary geographical shifts in manufacturing
and the implications for TICs

Disrupted supply chain and traceability testing
market

How TIC sector enables standard harmonisation
across sectors

1650

A Roadmap for Market
Opportunities in ASEAN

Emerging competition from Digital TIC providers or
non-traditional TIC companies

Emerging trade requirements and emerging
regulations across major sectors

What's next after cloud and cyber security systems
certification market?

Panellists:

Stanley Ong, Ceneral Manager, Intertek
Mathias Steck, Executive Vice President -
Digital Hub, Asic, DNV GL

Pankaj Verma, Director - APAC External
Manufacturing Quality, J&J

Chairperson’s Closing Address -
End of Conference Day 2




The Testing, Inspection and
Certification (TIC) market in Asia
Pacific is accelerating with a growth
rate twice that of global average,
driven by numerous economic,
regulatory and technological
factors. Ranging from digital
transformation across industries, to
increased focus on product quality
and safety, business assurance
services and more, the market is
booming. In addition, countries

like Vietham, Cambodia and other
ASEAN members are a hotbed of
new manufacturing and e commerce
investment requiring TIC services.

TIC Asia 2019 brings together leading decision
makers from TIC Industry, Quality assurance
leaders, global standardisation organisations
and accreditation bodies to discuss the ever-
evolving challenges with meeting quality
standards; best practices in developing innovative
TIC services as well as commercial outlooks of
testing & inspection across industry verticals.

Key Focus in 2019

International trade
developments -
opportunities, risks and
implications for TICs

The role of Quality in
technology enablement
and partnership
opportunities with TICs

Clobal & business
outlooks across sectors
(Agrifood, Softline,
Automotive, Aerospace,
and more)

ryr

How TICs employ data g,
insights, machine //[ 74 '\\
learning, blockchain g
to deliver compelling AN 4;,/

service to customers I -

Market opportunities
for Inspection, Business
Assurance, Digital
Trust, 10T and Smart
infrastructure

Burgeoning sustainability
requirements and
growing business
assurance services
market

Who You Will Meet

Digital Services,

’ 5\
Director - Softline /
Foods / Consumer

Products / Industry
Services

7\
\\/

Director of

%
\\/

7\ 7\
\\ \\

Heads - Business
Development /
Marketing

[ 7\ 7\
\\/ \\/

Directors, heads -
Quality Assurance,
Quaility Control
& Regulatory
Compliance



Raise Your Brand AWArenass At ASIO'S | suorour srotio s soms of the

most influential decision makers in the

L@Odiﬂg Fvent for TIC & QOAQC Market | testing inspection, accreditation

& certification industry

By Industry: By Ceography:

Testing, Inspection & Certification Companies.....

Accreditation & Standardisation bodies.......

Labs & Inspection Equipment, Service Providers....
‘ . Testing & Measurement instrument providers.........

Southeast Asia
‘ . China, Japan & Northedst ASIQ......wwww
Agri-Food Manufacturing, Distribution & Retail...........5%
' ' South Asia & Pacific
Automobile, Aerospace & Defence Manufacturers....5%
Others 10%
Pharmaceutical & Medical Technologies.....m... 3%
Maritime & Offshore 5%
Digital Innovation Consultancy
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" %ol
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RESERVE YOUR PLACE TODAY!

TESTING, INSPECTION & CERTIFICATION ASIA 2019

D Yes! I/We will attend TIC Asia 2019, 26-27 November 2019.
|:| | cannot attend this event but please include me on your mailing list

D I'would only like to purchase the conference documentation at SGD1,000 / SGD1,070 (with 7% GST) per set

Early Bird Rate
Register & pay
before 4th October

Regular Fees
Register & pay after
4th October

Fee Per Delegate

SGD 2795

SGD 2995

Payment Method (Please tick:)
|:| |'am paying by bank transfer (copy attached)

Group Discount

Group savings: 2+1, 3+2

(Group rate is based on normal rate of 2-day

main conference package only)

|:| | enclose my Cheque/Draft payable to IBC Asia (S) Pte Ltd

[[] Payment by Credit Card: O visa [ Mastercard [J Amex

Credit Card Payments

The best way to pay by credit card is through our secure on-line registration process, simply log on to the website at https://www.ibc-asia.com/event/tic2019asia

and click “Register On-line”. If you would prefer to pay over the phone please complete the contact name and details and our Customer Services Team will call within 24 hours to

take payment. As we treat your credit card information in the strictest confi dence, please do not send payment details by email.

Credit card contact: Department:

Delegate 1 Details

Name: Dr/Mr/Ms

ATTRACTIVE GROUP DISCOUNTS AVAILABLE!

ibc

an informa business

Delegate 2 Details

Name: Dr/Mr/Ms

Job Title:

Job Title:

Department

Department

Tel:

Tel:

Mobile No.:

Mobile No.:

Email:

Email:

Delegate 3 Details

Name: Dr/Mr/Ms

Delegate 4 Details

Name: Dr/Mr/Ms

Job Title:

Job Title:

Department

Department

Tel:

Tel:

Mobile No.:

Mobile No.:

Email:

Email:

Who is Head of your Department?

Who is Head of Training?

Direct phone number: Email:

Company Name:

Main Business/Activity:

5 EASY WAYS TO REGISTER:

(‘ MAIL the attached registration form with your cheque to:
@’ IBC Asia (S) Pte Ltd, c/o Informa Regional Business Services,

103 Penang Road, #04-01 Visioncrest Commercial, Singapore 238467

VENUE INFORMATION

LESLEY SOO
Assistant Catering Sales Manager
NOVOTEL SINGAPORE CLARKE QUAY

PAYMENT TERMS

Payment must be received 10 business days prior to
the event. To take advantage of discounts with an expiry
cut-off date, registration and payment must be received
by the cut off date. All payments should be made in
Singapore dollars. Payments by S$ bank draft or cheque
should be made in favour of “IBC Asia (S) Pte Ltd" and
mailed to:

177A River Valley Road, Singapore
179031
Tel : +65 6433 8725
Email: Lesley.soo@accor.com
IBC Asia (S) Pte Ltd
103 Penang Road,
#04-01 Visioncrest Commercial,
Singapore 238467
Attn: The Accounts Receivable Team

P46397

Address:

Postal Code:

(Please provide photocopy of front & back of your Credit Card)

+65 6508 2480
+65 6508 2401

S

Payment by bank transfer in S$ or US$ made payable to:

IBC Asia (S) Pte Ltd

A/C No.:147-059513-001 (S$)

A/C No.:260-457866-178 (US$)

The Hongkong and Shanghai Banking Corporation
Limited

21 Collyer Quay, HSBC Building

Singapore 049320

Bank Swift Code: HSBCSGSG

Bank Code: 7232

Payment by Credit Card (AMEX, VISA or MASTERCARD).

Please provide your Card Number, Name of Cardholder,
Expiry Date and Signature and send it by fax to +65
6508 2407,

Customer Service Hotline:

Email:

DATA PROTECTION

The personal information entered during your
registration/order, or provided by you, will be

held on a database and may be shared with
companies in the Informa Group in the UK and
internationally. Occasionally, your details may be
obtained from or shared with external companies
who wish to communicate with you offers related
to your business activities. If you do not wish your
details to be used for this purpose, please contact
our Database Department at

Email: database@ibcasia.com.sg,

Tel: +65 6508 2400 or Fax: +65 6508 2408.

register@ibcasia.com.sg

Fax:
+65 6508 2407

©

CANCELLATIONS / SUBSTITUTION

Should you be unable to attend, a substitute
delegate is welcome at no extra charge.
Cancellations must be received in writing at
least 10 business days before the start of the
event, to receive a refund less 10% processing
fee per registration. The company regrets that
no refund will be made available for cancellation
notifications received less than 10 business days
before the event.

(Please photocopy for additional delegates)

Web:
https://mww.ibc-asia.com/event/
tic2019asia

IMPORTANT NOTE

Please quote the name of the delegate, event title
and invoice number on the advice when remitting
payment. Bank charges are to be deducted from
participating organisations own accounts. Please
fax your payment details (copy of remittance
advice, cheque or draft to +65 6508 2407).

Attendance will only be permitted upon receipt
of full payment. Participants wishing to register
at the door are responsible to ensure all details
are as published. IBC assumes no further liability
or obligation, beyond the refund of the paid
registration fee, in the event of postponement or
cancellation by IBC.

REG NO. 200108203N






